
What is Glow? 

Glow is an online intranet for pupils and school staff in Scotland to access 
learning and teaching resources.  

How do children log in to Glow? 

Visit: https://glowconnect.org.uk/ 

All of the children have been given a Glow account.  

Locked account or missing password? 

It is important to set up a password recovery email so you able to reset your password if you forget 
it. This is very easy to do and it will allow Glow to send a reset link to your chosen email address. See 
separate sheet.  

We are able to reset missing passwords or locked accounts at school – so please don’t worry. 

Launch Pad 

Once signed into Glow, pupils will be able to access their ‘Launch Pad’. This is the area where 
children will be able to access ‘apps’ which they have added. 

Microsoft Office 365 App 

Each of the children have Microsoft Office 365 added to their launchpad. This app gives children 
access to a range of Microsoft software including Microsoft PowerPoint, Word, Excel and OneNote. 

This is a fantastic resource as it allows pupils to access documents at home and at school.  

Microsoft Office Download 

On each child’s Glow launchpad there is an option to download 
Microsoft Office 365 onto their home computer – completely free of 
charge. This will allow children and family members to use Microsoft 
Office without needing to be logged into Glow or connected to the 
internet. Using a Glow log in you can install Microsoft Office on up to 
5 PCs or Macs, 5 tablets, and 5 smartphones.  
 
Microsoft Outlook (Email) 

Through the Microsoft Office 365 App on their Glow Launchpad, children have access to email. 
When a Glow account is created, a Glow email address is also created. Children’s email addresses 
can be found with their Glow log in details. Please speak to your child about using email and 
appropriate use of this app. 

I hope this overview is useful, please contact me if you have any questions, queries or concerns 
about children using Glow. It really is a fantastic resource and it is exciting to see the children 
developing ICT skills which will be useful to them throughout their time at Aberlour Primary and 
beyond! 

 

Mrs Macleod 
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