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Password recovery email in Glow 

We all can forget our Glow password.  Because of this, it is really useful to have 

a password recovery email in place in your Glow Profile so you can reset it 

yourself whenever you need to.  Here is how you add it to your Glow account.  

Log into Glow as normal. 

 

 

Next choose Password Recovery and then add an email address you can access 

easily.  Primary students could ask their parent or guardian to add one.  

Once you have done this if you have forgotten your password in Glow you click 

on Forgotten your password? under the Sign In button.  This sends an email to 

the email address you added, allowing you to reset your password.  

 

Click on the drop-down 

menu to the right of your 

name. Choose My Profile 


